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JOINT NEWS RELEASE 

 

 
          

FIRST REMOTE MARINE SURVEY CONDUCTED FOR HARBOUR TUG IN SINGAPORE  
Ready for a “New Normal” in the wake of COVID-19 

 
 
Singapore, 22 June 2020 – Bureau Veritas Marine Singapore (“BV”), in collaboration with PSA 
Marine (Pte) Ltd (“PSA Marine”), has successfully completed a remote marine survey for ‘PSA 
Aspen’, an LNG dual fuel PSA Marine harbour tug. Supported by the Maritime and Port Authority 
of Singapore (“MPA”), the project marks the first time a harbour tug registered under the Singapore 
Registry of Ships has undergone a fully accredited annual survey conducted remotely, without a 
surveyor physically present onboard the vessel. 
 
Marine services provider and vessel owner, PSA Marine, has been working with leading 
classification society, Bureau Veritas, to innovate and develop new approaches for digital and 
remote marine surveys based on BV’s well-developed expertise in this field.   
 
With the aid of smart mobile devices and an optimised live-streaming application, the crew onboard 
‘PSA Aspen’ and a surveyor in BV’s Singapore office, were able to communicate effectively and 
seamlessly to conduct the annual marine survey of classification and statutory requirements. The 
BV surveyor conveyed instructions live, seeing and recording relevant images and real-time video, 
while archiving material capability for the electronic survey report. 
 
With physical distancing measures and travel restrictions arising from COVID-19, being able to 
confidently rely on robust remote surveys has become increasingly important. This pilot project has 
demonstrated how the capability works in practice to set a template for future delivery. 
 
“We are delighted to partner with BV in piloting the first remote annual marine survey for harbour 
tug in Singapore. The innovative technologies used in the remote survey have enabled PSA Marine 
to complete our surveys on schedule despite COVID-19, while ensuring our harbour tugs continue 
serving our customers without delay or disruptions. Our staff have embraced these changes and 
technologies with agility and resilience. They are fully supportive of PSA Marine’s continuing efforts 
to build a smarter, safer and more efficient fleet of the future,” said Peter Chew, Managing Director 
of PSA Marine. 
 
David Barrow, Vice-President, Bureau Veritas, Marine & Offshore explains that remote survey 
delivery was already an important and successful feature of the Paris-headquartered class 
society’s digitalization drive: “We were ready to deliver remotely and had started developing a 
world-wide network of remote survey centers (RSC). We can see that the pandemic has 
accelerated an understanding of the potential of digitally delivered services. Our work with PSA 
Marine, focused on delivering pragmatic digital services, is helping to ensure operational continuity 
while building trust and supporting innovation and Singapore’s digital transformation roadmap.”     
 
With the ability to adapt and change being key success factors in the future of the maritime industry, 
BV and PSA Marine are optimistic that process automation and digital technology such as remote 
surveys, will increasingly be accepted and adopted as the new normal in a post-COVID world.   
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“Remote surveying technique not only helps us to manage the COVID-19 situation, but also 
enhances standards of efficiency, safety and sustainability in the ship survey process.  Since the 
onset of COVID-19, MPA has been conducting remote surveys on Singapore-registered ships. We 
are encouraged to see this first remote survey for PSA Marine harbour tug and will regularly review 
technologies as they mature for ship inspections to be carried out in a transparent and reliable 
manner,” said Goh Chung Hun, Director of Shipping/Marine of MPA. 
 
 
Background 
 
About PSA Marine 
 
PSA Marine has been a leader in the maritime sector since 1964. As part of the global supply chain, 
we have a presence in more than 10 countries across Asia, Europe and Latin America today.   
 
Headquartered in Singapore, we provide integrated marine services - pilotage, towage and offshore 
windfarm crew transfer to the ports and terminals, oil and gas, shipping and renewable energy 
sectors. With 1,800 passionate and dedicated employees and more than 70 tugs worldwide, we 
share a common belief in delivering only the best. Our commitment to excellence fuels our zeal to 
innovate and define the future of maritime for the generations ahead.   
 
PSA Marine is a wholly owned subsidiary of PSA International, a leading global port group and a 
trusted partner to cargo stakeholders around the world. 
 
For more information, visit www.psamarine.com. 
 
 
About Bureau Veritas  

Bureau Veritas is a world leader in laboratory testing, inspection and certification services. Created 
in 1828, the Group has more than 78,000 employees located in more than 1,500 offices and 
laboratories around the globe. Bureau Veritas helps its clients improve their performance by 
offering services and innovative solutions, in order to ensure that their assets, products, 
infrastructure and processes meet standards and regulations in terms of quality, health and safety, 
environmental protection and social responsibility. 

 
Bureau Veritas is listed on Euronext Paris and belongs to the Next 20 index. 
Compartment A, ISIN code FR 0006174348, stock symbol: BVI.  
For more information, visit https://bureauveritas.com 
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For more information, please contact: 
 
PSA Marine 
Ms Anna Fong 
Senior Manager (Human Resource & Corporate Communications) 
Direct :     +65 6379 9883 
Mobile :     +65 9171 1219  
E-mail :     annafong@globalpsa.com 
 
Bureau Veritas Marine Singapore  
Ms Sherly Wijaya 
Commercial Executive  
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Direct :     +65 6419 7758 
Mobile :     +65 9732 3196 
E-mail :     sherly.wijaya@bureauveritas.com 


